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Subject: Food and Beverage Service Trainee (X6)
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Part- ‘A’ Employability skills
? UNIT 1 COMMUNICATION SKILLS 1 5 DEMONSTRATE BASIC WRITING SKILLS 9 SELF STUDIES
R UNIT 2 SELF MANAGEMENT SKILLS 1 2.1 FACTORS THAT HELP IN BUILDING SELF CONFIDENCE 9 SELF STUDIES
SOCIEL, CULTUREL AND PYSICAL FACTORS
3 UNIT 3 ICT1 13,14 ICT IN OUR DAILY LIFE, ICT TOOLS 10 SELF STUDIES
¥ UNIT 4 ENTERPRENEURE SKILLS 1 1.2,13 TYPES OF BUSINESSES FIND IN OUR COMMUIITY, 11 SELF STUDIES
BUUISNESS ACTIVITIES AROUND US
9 UNIT 5 GREEN SKILLS 1 1.1 INTRODUCTION TO ENVIORNMENT 11 SELF STUDIES
Part- ‘B’ Vocational skills
? UNIT 1 TOURISM AND HOSPITALITY 2231 ORIGIN OF HOSPITALITY SECTOR, FRONT OF THE HOUSE 13 SELF STUDIES
INDUSTRY AND BACK OF THE HOUSE
Q UNIT 2 CLASSIFICATION OF CATERING [1.3 GROWTH AND HISTORY OF CATERING INDUSTRY 14 SELF STUDIES
INDUSTRY
3 UNIT 3 PRAPERATION FOR F AND B 23,24 PERSONAL HYGIENS AND GROOMING 15 SELF STUDIES
SRVICES OPERATION
¥ UNIT 4 F AND B SERSVICE OPERATIION (2.7,2.8 PROMOTING FOOD AND BEVERAGES SERVICES, 16 SELF STUDIES
ENTICIPATING GUEST NEEDSS
9 UNIT 5 AFTER DINING ACTIVITIES 2331 COLLECTION OF CASH AND CARDS, COLLECTION OF SOILED |%¢ SELF STUDIES
DISHESH
& UNIT 6 COMMUNICATION WITH 41,43 COMMUNICATION PROBLEMS AND COMPLAINTS, POINTS |19 SELF STUDIES
CUSTOMERS AND COLLEGUE TO THE CONSIDER FOR COMMUNICATION AT WORKAS A F
AND B SERVICE TRAINEE
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Part- ‘A’ Employability skills
g UNIT 1 COMMUNICATION SKILLS 2 1.1,1.2 LISTING DO AND DONTS FOR AVOIDING COMMON 20 SELF STUDIES
LANGUEGE MISTAKES, 2. Draw a Daigram of
communication cycle,Role plays on communication
process related to the sector/job role
B UNIT 2 SELF MANAGEMENT SKILLS 2 |2.2.1 1.Use of positive metaphors/words. 2.Positive stroking on |21 SELF STUDIES
wakeup and before going bed
3 UNIT 3 ICT 2 32,33 1.Connecting Cables and peripherals to the central process |22 SELF STUDIES
unit. 2.Strarting and Shutting down a computer system.
3.Group discussion on verious aspects of hardware and
software. 4Demonstration and practice on the use of
mouse.




¥ UNIT 4 ENTERPRENEURE SKILLS 2 11,13 1. Prepare posters of business activities found in 22 SELF STUDIES
cities/villages,using picture. 6.Prepare list of business
that provides goods and services in exchage for money.
1.3 Lecture/Presentation by entreprenuers on their
experiences and success stories.
Part- ‘B’ Vocational skills
? UNIT 1 Introduction to Tourism and 11 1.Name any 4 Popular tourist places in your state. W SELF STUDIES
Hospitality Services 2.Draw or Print any 2 tourist destination places in pictorial
form and write their features.
R UNIT 2 Classification of Catering 2.2 1. Visit the catering outlets near you,collect pictures and 26,25 SELF STUDIES
Industry names of the outlets and categorize them under various
types of catering. 2.Prepare a report on top 20 different
types of F & B outlets in your city.
3 UNIT 3 Preparation of Food and 3.1,3.2 1.Visit a hotel near you . Observe and prepare a chart on B{t] SELF STUDIES
Beverage Service Oprations ,3.3 the hierarchy of F& B staff of that hotel. 2.Prepare a chart
representing the basic grooming standard of a waiter.
3.Draw a lebelled diagramed of a restaurants.
¥ UNIT 4 Food and Beverage Service 42,43 1.Importance of assistance of steward/captain in case of N SELF STUDIES
Opration any clarifications/concerns. 2.Prepare the table for each
course before serving it. 3. Thumb rules for clearence of
table.
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