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Part- ‘A’ Employability skills
1 Unit 1 Communication Skills |Session 2 1. Communication stylesassertive, aggressive, T IEITATATST
passive-aggressive, submissive, etc.
Session 3 [Phrase ,Kinds of Sentences,Articles TIIITETATITS
R Unit 2 Self-management Session 2 |1. Describe the important factors that TIIEATATHIS
influence in team building 2. Describe factors
influencing team work
3 Unit 3 Information and Session 1 |2. Software packages for word processing. 3. TITEATATHTIS!
Communication Opening and exiting the word processor.
Technology -
Session 2 |4. Header and Footer,8. Find and replace,9. TITITETATHTS
Page numbering.
10. Printing document.
¥ Unit 4 Entrepreneurship Session 1 |1. Values in general and entrepreneurial values, TS
Development -
Session 2 |1. Attitudes in general and entrepreneurial T ITETATHTSN
attitudes 2. Using imagination/ intuition,6.
Believing that we can
change the environment
7. Analyzing situation and
planning action
5 Unit 5 Green Skills Session 1 |1. Main sectors of green economy- E-waste T ITETATHTSN
management, green transportation, renewal
Session 2 |1. Stakeholders in green economy T ITETATHTSN
Part- ‘B’ Vocational skills
9 Unit 1 Introduction to Session 1 |2. Role of voluntary health sector T ITETATHTSN
Healthcare Systems
R Session 2 |2. Enlist the services provided by the hospital TIIITEITATHTSN
3 Session 3 |3. Chart for basic preventative care TATIEITATHTS!
¥ Session 4 |2. Differentiate between services provided at TIIITEITATHTSN
K] Session 8 |3. Explain the activities performed by the TATIEITATHTS!
€ Session 10 |2. Various activities/tasks that should be TIATEITATHTST
b Unit 2 Role of General Duty [Session 2 |2. Various activities of patient’s daily care TATIEITATHTS!
4 Session 5 |1. Report any evident changes and appearance LTI ITETATHTSN
R Session 11 [2. Therapeutic position TATIEITATHTS!
o Session 13 |2. Legal needs of the elderly TIIITETATHTSN
(81 Session 14 |2. Enlist any five requisites for better feeding TATIEITATHTIS!
[ Session 15 |4. Common problems that occur in endocrine TETEITATHTS
?3 Session 16 1. Enlist different age TATIEITATHTIS!
Y Session 18 |4. Explain method of rescue and evacuation TETEITATHTS
2y Session 19 |6. Differentiate between fire prevention and TATIEITATHTIS!




28 Unit 3 Customer Service and |Session 5 2. Tasks performed by a Medical Receptionist TETEITATHTS
2l Unit 6 Handling Emergency [Session 2 |2. Significance of command and control system T IEITATHTIS!
144 Session 3 |1. State general principles of transportation TETEITATHTS
2 Session 7 |3. State the standard size of OT TATIEITATHTIS!
Q0 Session 9 |2. Methods of caring the patient required for TETEITATHTS
08 Unit 7 Personal Hygiene and [Session 1 |1. Grooming routines to be followed for T IEITATHTIS!
N Session 4 |1. Importance of good appearance and T IEITATATON
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Part- ‘A’ Employability skills
1 Unit 1 Communication Skill  |Session § [1. Writing pros and cons of written, verbal and T IEITATHTST
nonverbal communication
R Session 3 |1. Demonstration and practice of writing TIIEATATHTIS!
sentences and paragraphs on topics related to
the subject
3 Unit 2 Self-management Session ¢ |2. Demonstration of the ability to self- explore T IEITATHTST
¥ Session 2 |2. Group discussion on strategies that are TS
adopted for team building and team work
9 Session 3 [1. Game on time management TS
& Unit 3 Information and Session ¢ | 3 Listing the software packages for word T IEITATHTST
Communication processing 4 Opening and exit the word
Technology processor
b Session 2 | Changing font type, size and face 2. Using T IEITATHTST
autocorrect
option
4 Unit 4 Entrepreneurship Session § |2. Group work on identification of T ITETATHTSN
Development - entrepreneurial values and their roles after
listing or reading 2-3 stories of successful
Q Session 2 |2. Demonstrating and identifying own TEIITEITATHTIST
entrepreneurial attitudes during the following
micro lab activities like thematic appreciation
test 3. Preparing a short writeup on “who am |”
o Unit 5 Green Skills Session § |2. Writing a two-page essay on important TITIEITATHTIS!
initiatives taken in India for promoting green
economy
181 Session 2 [1. Preparing posters on green Sectors/Areas: TITIEITATHTIS!
cities, buildings, tourism, industry, transport,
renewable energy, waste management,
agriculture, water, forests and fisheries
Part- ‘B’ Vocational skills
1 Unit 1 Introduction to Session 1 |1. Identify different types of healthcare 2¥o T EITATHIS!

Healthcare Systems

delivery systems followed in India




Session 3

1. Requirements for patient safety at doctor’s
clinic

TIIITETATITSN

Session 6

1. Assess the need for hospice in treatment of
patients 3. Services provided as

part of the hospice

care

TIIITETATITSN

Session 8

1. Draw a chain of
command in the
various department
and laboratories of
hospital

TITTEATATHTS!

Session 11

2. Ability to provide personal care

TIIITETATITS

Role of General Duty
Assistant in Patient
Care

Session 4

1. Patients environment and its components

TIIITETATITS

Session 6

1. List the do’s and don’ts in healthcare setup

TITTEATATHTST

Session 9

2. Fill the forms for documenting information
on vital signs

T TEATATHTS!

Session 12

2. Differentiate the myths and facts of ageing

T TEATATHTS!

Session 15

1. Knowledge of common problems in human
body systems during old age

T TEATATHTS!

181

Session 16

2. Knowledge of growth and development of
children, stages of learning and thinking ability
of child and their safety aspects

TITITETATITS

2R

Session 18

4. Type of search and rescue operationin a
given situation

TIAEITATHTST

g3

Session 19

2. Read and understand the signage for fire
safety

TITEITATHTSN

121

Unit 3

Customer Service and
Public Relation

Session 1

1. Knowledge of do’s and don’ts while handling
customers,2. Maintain customer
loyalty

TITEITATHTSN

23

Session 3

2. Steps of handling customer complaints:
Listening and understanding the complaint
Empathize

TIAEITATHTS!

12

Session 4

1. How to answer enquiries in following
manner: ¢ Acknowledge receipt of an
enquiry/request ¢ Explain action taken as a
consequence of the enquiry ® Make
suggestions and justify recommendations
Apologize and reject proposals e Stipulate
action requested or to betaken e Establish
goodwill and suggest contacts

T EATATHTS

2l

Session 5

1. Demonstrate the knowledge of greeting
patients and other callers in a courteous and
efficient manner

TIIITETATHTSN




114 Session 6 [2. Knowledge of routine call and emergency call T IEITATATST
2 Session 7 |2. Skills required for General Duty Assistant in TEITEITATHTS
managing stressful situation
Q0 Unit 4 Human Anatomy, Session 2 |3. Knowledge of a balanced diet TIIEITATHTIS!

Physiology and
Nutrition
W Unit 5 Primary Healthcare Session 2 |1. Perform early recognition and call for help T IEITATATST
and Medical
Emergency
N Handling Emergency |Session 1 [1. Duties of GDA while admitting an TIIEATATHTIS!
Services emergency patient
W Session 3 |2. Perform cradles and drag method of lifting TIIEAATHTIS!
W Session 6 |3. Knowledge of various zones of OT 4. TIIEATATHTIS!
Knowledge of
procedures to
achieve high degree
of asepsis in
protective zone,
clean zone, sterile
zone and disposal
zone of OT
Y Session 7 |3. Knowledge of the care of equipment present T IEITATHTST
in the OT
QWK Personal Hygiene and [Session 1 |2. Enlist the hygiene routine to be followed to T IEITATHTST
First Aid ensure good health
QW Session 2 |2. Prepare a plan for maintaining good physical T IEITATHTST
health
U Session 4 |1. Good grooming habits as per norms of T IEITATHTST
healthcare industry.
R Session 8 [1. Administer first aid for cut and burns in TIIIEITATATS
hypothetical situations
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